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Factors affecting work happiness of Silpakorn University’s
supporting staff
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ABSTRACT

The purposes of this research were to: 1) study the levels of factors
on staff performance and the levels of work happiness of Silpakorn University’s
supporting staff; 2) compare the levels of work happiness of Silpakorn University’s
supporting staff, classified by the individual factors; 3) study the factors on staff
performance affecting work happiness of Silpakorn University’s supporting staff;
and 4) study the guidelines promoting work happiness of Silpakorn University’s
supporting staff. The sample group consisted of 9 administrators and 210 supporting
staffs. The research instruments used for collecting data were the questionnaire
and the in-depth interview constructed by the researcher. The statistics employed
for data analysis comprised frequency, percentage, arithmetic mean and standard
deviation (S.D.), Independent samples T-test, One-Way ANOVA, correlation
coefficient, stepwise multiple regression analysis and content analysis.

Research findings are concluded as follows: 1) The overall levels of
factors on staff performance and work happiness of Silpakorn University’s
supporting staff were at a high level. 2) Silpakorn University’s supporting staff
with different work experiences had statistically significant difference in work
happiness in overall at a level of .05. The personal factors which are the differences
in sexes, ages, educational levels, marital status, average monthly income,
affiliated sections and working branches did not affect work happiness of Silpakorn
University’s supporting staff. 3) Factors on staff performance were correlated
positively with the work happiness of Silpakorn University’s supporting staff at a
significant level of .01. 4) The factors that related to work happiness of Silpakorn
University’s supporting staff and could be used to establish prediction equations of
work happiness for Silpakorn University’s academic supporting staff were
organizational supports and exertion-with predication ability accounting for

48.3%. 5) the guidelines promoting work happiness of Silpakorn University’s
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academic supporting staff can be considered from the following aspects:
1) promoting good organizational climate, 3) implanting academic supporting
staff with public-mindedness, 4) implementing the principle of Good Governance,
5) caring for family of academic supporting staff, 6) promoting the cooperation
and unity in critical circumstances, 7) supporting the supporting staffs attending
in the academic field conference or related academic field trainings, workshops
and seminars as well as establishing their higsh cooperation in joining tour visits
by providing opportunities for career progression and distributing scholarship for
academic supporting staff, 8) applying King Bhumibol Adulyadej's "Sufficiency
Economy" philosophy, 9) conveying academic supporting staffs’ willingness to
devote for the benefit of organization, 10) encouraging academic supporting
staff to develop organizational commitment and loyalty, 11) creating an
atmosphere of constructive work with the sacrifice to achieve organizational
goals, and 12) understanding the concept of organizational change management.

Keywords: Happiness, Work Happiness, supporting staff, Silpakorn University
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